Printer Not Connecting To WiFi 


This web page will provide you with all the information essential to 
fix your printer that is not connecting to Wi-Fi. Why do you think 
this problem pops up? Does the issue lie with your printer or your 
Wi-Fi network? 


Such questions might swarm in your head when your printer acts 
up, or your network is at fault. But that’s okay. We are here to guide 
you in identifying the factors leading to this issue. We will also help 
you in fixing it. To achieve this, you just have to stick to the 
instructions on this web page and perform them in the given order. 
In the end, you will definitely reap the fruits of your labor. 


Let’s start with the causes and some basic aspects you need to 
check before beginning with the actual troubleshooting methods. 
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Factors Contributing To The Problem 


e Your printer and router might be far away from each other. 

e There could be some electromagnetic devices in between the 
printer and router. 

e You may be having a poor wireless signal strength. 

e Your printer might be offline. 
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Solutions To Fix The Problem 


Do you have any solutions in mind? Can you think of something 
that can rectify the issue where your printer is not connecting to 
Wi-Fi? 


Whether your answer is a Yes or No, we’ve got your back covered! 
So, let’s plunge directly into the solutions that can help fix your 
issue in no time! 


Bring The Printer And Router Closer 


If your printer and the router are placed far away from each other, 
just bring them closer. Have you done it? Yes? That’s awesome! 


If the devices are kept too far away from each other, the wireless 
signals between them will be affected. So ensure that you keep 
them closer. 


Remove The Electromagnetic Devices 


If there are any electromagnetic devices between your printer and 
router, like a microwave oven, remove them. Then, check whether 
your printer is connecting to Wi-Fi. 


Try Checking The Wireless Signal Strength 


You can easily check this by printing a wireless information report. 
In case the signal strength is poor, take the necessary measures to 
improve it. Then, see if the issue is resolved. 


Bring Your Printer Online (If It’s Offline) 


Look at your printer status. Suppose it is offline, bring it back to the 
online status. For instance, if you are using a Windows computer 
with your printer, see if the Use Printer Offline option is selected on 
the computer. If yes, deselect this option. 


Check if the problem where your printer is not connecting to Wi-Fi 
is solved. 


Is Your Issue Resolved? 


We hope the troubleshooting methods we have provided will surely 
help fix the problem where your printer is not connecting to Wi-Fi. 
In case the issue persists even after performing all the above 
solutions, use the call option on this page so that you can get in 
touch with our technical experts. 


